
Departments ACS
Cityworks 

AMS
Cityworks 

PLL
Data‐

Command
Dovico EZ Links ESRI ArcGIS Futura

Granicus 
Legistar

Granite XP GPS Insight
Fire 

Programs
Legacy 
Mark

Micromain Operator 10 SSI‐VIP Sundance Tridium

Software description SCADA network 
monitoring

Work order 
management 

Permitting & case 
tracking

Lift station 
monitoring

Timesheet 
payroll system

Golf course point 
of sale software

GIS Software
Electric GIS 

mapping toolset

Council agenda 
management 
software

Sewer 
maintenance and 
video capturing

Vehicle tracking
Fire related work 
management

Cemetery 
management 
software

Plant related 
work order 
management

Plant facilities & 
operations 
monitoring

Purchasing & 
finance 

management 
software

Computer Aided 
Dispatch and 

operations (CAD)

HVAC and 
building alarm 
monitoring

Administration
CableTV
Community Development
Communications
Economic Development
EMS
Engineering
Finance
Fire
Ellsworth Meadows
Information Systems
Parks
Police
PW ‐Admin
PW‐ Cemeteries
PW ‐ Fleet
PW ‐ HPP
PW ‐ Public Properties
PW ‐ Service
PW ‐ Water Resources

Major Software Programs Used Throughout the City (2014)


