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2023 City of Hudson Community Survey 
Executive Summary 

The chart below shows the Priority Investment Rating for each of the amenities that were assessed on 
the survey. 

 

 

Investment Priorities for City Services 

Recommended Priorities for the Next Two Years.  In order to help the City identify investment priorities 
for the next two years, ETC Institute conducted an Importance-Satisfaction (I-S) analysis.  This analysis 
examined the importance that residents placed on each City service and the level of satisfaction with 
each service.  By identifying services of high importance and low satisfaction, the analysis identified 
which services will have the most impact on overall satisfaction with City services over the next two 
years.  If the City wants to improve its overall satisfaction rating, the City should prioritize investments 
in services with the highest Importance-Satisfaction (I-S) ratings.   

 

 

2023 City of Hudson Community Survey:  Findings Report
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