
Today's Date* Quote / ICB Number* Windstream Order Number
Account Exec Name* Account Exec Email* Salesforce Number* 160324‐1189505
Sales Engineer Name* Sales Engineer Email*
Expedite Requested*
Bill Customer for Expedite*

Company Name* Company Abbreviation* Company Acct Number
Originator Contact* Originator Phone* Originator Email* wersing@hudson.oh.us
Technical Contact* Technical Phone* Technical Email* wersing@hudson.oh.us
Customer Circuit # Customer PON*
Requested Service Date* Initial Term (months)*

 
Activity Requested* Quantity*
Service Type* Product*
Bandwidth* IP Addresses
Protection* BGP

Location A Location Z
Customer Name* Customer Name*
Customer Address* Customer Address*
City, State, ZIP* City, State, ZIP*
Floor Floor
Room & Suite Room & Suite
NPA/NXX NPA/NXX  
CLLI CLLI
LCON Name* LCON Name*
LCON Telephone Number* LCON Telephone Number*
Handoff*  Handoff*
Framing Framing
Line Coding Line Coding
Demarcation Point Demarcation Point  

Additional Dmarc details Additional Dmarc details  
Local Access Options Local Access Options
Construction Required Construction Required
Alocation MUXed Zlocation MUXed  
MUX Handoff MUX Handoff
CPE to be ordered CPE to be ordered

Additional Remarks Additional Remarks

Off-Net Component*
Diversity*

Item Quantity NRC Total MRC
Cross Connect 1 500.00$                                 500.00$                      

 

 

2.  Change in Services.  If this is a change to Services in an existing SO (upgrade, reduction or increase in services, etc) the following terms apply:
A.  SO #       (the “Existing SO”) is hereby superseded by this SO.  The Services in such SO are being changed as follows:       .

B.  The Service Commencement Date for purposes of this new SO is the date that the change in the Service occurs.
C.  Liquidated damages:  (check one)

By: By:

Debbie Grasso

(authorized signature) (authorized signature)  

Name: Name:  
(print) (print)

Title:  Account Executive Title:

Date:  7-12-16 Date:

Site Information

Windstream (City of Hudson)
1255 Euclid Avenue

Cleveland, OH  44115

216-443

Cogent-365 Main
1255 Euclid Avenue

Cleveland, OH  44115

216-443

1
Dedicated Circuit Transport

This Service Order (“SO”) is hereby incorporated in its entirety into the Master Service Agreement for Carrier Services between the Windstream legal entity(ies) providing the Services to Customer, as identified on 
Customer’s Windstream bill (“Windstream” or “WIN”) and       (“Customer”), dated      , 20      (the “MSA”). 

Customer hereby orders the following Service(s): 

Customer Information

Service Information

City of Hudson

Bill To Address*

330 342-1882
330 342-1882
HUDSONXCT

New
Wave

1 Gbps (GigE)

Will Ersing
Will Ersing

7/15/2016

Windstream 

Lease Fee

Order Comments

This is to add the cross connect between Cogent and Windstream to the existing order under PON HUDSON1GIG.   City of Hudson provided LOA/CFA.   

1.  TERM.  THE INITIAL TERM SHALL BEGIN ON THE DATE THIS SO IS EXECUTED AND SHALL CONTINUE from the service commencement date for the length of the initial term set forth 
above.  AFTER THE EXPIRATION OF THE INITIAL TERM, THIS SO SHALL AUTOMATICALLY RENEW FROM MONTH TO MONTH UNDER THE SAME TERMS AND CONDITIONS AS 
STATED HEREIN (EXCEPT THAT WIN MAY CHANGE THE MONTHLY LEASE FEE FOR THE SERVICES UPON THIRTY (30) DAYS NOTICE), UNLESS EITHER PARTY TERMINATES BY 
PROVIDING WRITTEN NOTICE OF TERMINATION TO THE OTHER PARTY NOT LESS THAN THIRTY (30) DAYS PRIOR TO THE EXPIRATION OF THE THEN CURRENT TERM.

                The liquidated damages/early termination fees applicable to early termination of the Existing SO are $     ; OR 

               “In consideration of Customer’s change in service, Windstream agrees that no liquidated damages or early termination fees apply to the early termination of the Existing SO; however, should 
this SO be terminated early, the liquidated damages or early termination fees set forth in the MSA shall apply.

3.  Construction Efforts.  If this SO indicates that Construction is required, Customer agrees that notwithstanding any provision in the MSA to the contrary, Customer may not terminate this SO 
without early termination liability, regardless of reason or cause.   As such, if on or after the Service Commencement Date, Customer terminates this SO or if Windstream terminates this SO for 
Customer’s material breach or failure to pay sums due hereunder or under the MSA, Customer will pay Windstream within ten (10) days of the effective date of termination: (i)  for all Services 
previously rendered with respect to this SO; and (ii) an amount equal to 100% of the Monthly Lease Fee (plus taxes and fees) for the Service multiplied by the number of months remaining in this SO 
term.  Such amounts constitute liquidated damages, not a penalty.

MRC Total NRC
 $               500.00 500.00$         

Carrier Transport Order Form

INFO Section

7/12/2016
Debbie Grasso
Barron Bowman

246891
debra.grasso@windstream.com

barron.bowman@windstream.com

This circuit is to be provisioned diverse from the service ordered under (Service Order #                              OR Circuit ID #                                               ) from <City, State> to <City, State>. 

No
No

Additional Details


