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Special Recognition of Customer Service Week.

Executive Summary: Mayor Basil will proclaim the week of October 2-6, 2017, as Customer Service Week in
Hudson.

Purpose & Explanation

The City’s customer service initiative is a priority, and acknowledging Customer Service Week helps to remind
staff and citizens of our ongoing commitment to customer satisfaction.

Timing Considerations

This Proclamation recognizes the week of October 2 to October 6, 2017, as Customer Service Week.

Suggested Action
I support the City’s recognition of the importance of providing excellent customer service to our citizens.

Submitted by,

David A. Basil, Mayor
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