
RESOLUTION NO. 26-20           OFFERED BY:  MAYOR ANZEVINO 
 
 

A RESOLUTION AUTHORIZING THE CITY MANAGER TO ENTER 
INTO A CONTRACT FOR CUSTOMER SUPPORT SOFTWARE WITH 
CALIX, INC. 

 
WHEREAS, the City previously entered a three-year agreement with Calix, Inc. for the 

purchase of equipment and professional support services for Velocity Broadband; and 
 

WHEREAS, given the residential Fiber to the Home effort, an enhancement and update to 
the software services the City receives is now warranted as a new professional services contract 
with Calix, Inc. will allow residents access to additional security features, give customers the 
ability to better monitor their Velocity equipment, and provide Velocity staff with enhanced 
notifications, more granular security controls, and additional automation tools that reduce staff 
troubleshooting time; and 

 
WHEREAS, Calix is the current vendor used by Velocity Broadband and whose equipment 

is already being utilized at customers’ premises; and 
 
WHEREAS, it is in the best interest of the City and its residents to enter an additional 

contract with Calix, Inc. for certain system upgrades. 
 
 NOW, THEREFORE, BE IT RESOLVED by the Council of the City of Hudson, Summit 
County, Ohio, as follows:  
 
 Section 1. The City Manager and/or his designee are hereby authorized to enter a 
professional services contract with Calix, Inc. for additional customer support software, in 
accordance with the terms and conditions deemed necessary and appropriate by the City Manager 
or his designee as described herein and in compliance with applicable laws and regulations. 
 
 Section 2.  The City Manager is further authorized to take all necessary actions, 
including the execution of any required documents, upon approval as to form by the City Solicitor, 
to implement the intent of this Resolution. 
 
 Section 3.  That the aforesaid recitals are rendered to be the findings of this Council 
and are hereby incorporated into this Resolution. 
 

Section 4. It is found and determined that all formal actions of this Council concerning 
and relating to the adoption of this Resolution were adopted in an open meeting of this Council, 
and that all deliberations of this Council and any of its committees that resulted in such formal 
action were in meetings open to the public in compliance with all legal requirements, including 
Section 121.22 of the Ohio Revised Code. 
 

Section 5. This Resolution shall take effect and be in force from and after the earliest 
period allowed by law. 



 
 
 
 
 

PASSED: __________    ____________________________________ 
       Jeffrey L. Anzevino, Mayor 
 
 
ATTEST: 
 
 
___________________________________ 
Aparna Wheeler, Clerk of Council 
 
 

I certify that the foregoing Resolution 26-20 was duly passed by the Council of said 
Municipality on _____________________, 2026. 
      
       ____________________________________ 
       Aparna Wheeler, Clerk of Council 


